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It’s�been�an�extraordinarily�diƾcult�year�for�you�as�MD�&�CEO-�
LS[�HS�]SY�PSSO�FEGO�SR������XLVSYKL�KPSFEP�ERH�GSYRXV]ƅW�
IGSRSQMG�EWTIGXW#

8LI�9RMXIH�2EXMSRW�LEW�WEMH�XLEX�KPSFEP�IGSRSQMG�KVS[XL�[MPP�
fall signi񯿿cantly to 1.9% this year due to the food and energy
crisis sparked by the war in Ukraine, Covid-19, high inƽation
ERH� GPMQEXI� GLERKI�� %W� TIV� ;SVPH� )GSRSQMG� 7MXYEXMSR� ERH�
4VSWTIGXW������MWWYIH�F]�92��%ZIVEKI�+(4�KVS[XL�MW�TVSNIGXIH�
XS�QSHIVEXI�JVSQ����	�MR������XS����	�MR������JSV�7SYXL�%WME�
VIKMSR�

-RXIVREXMSREP� SVKERM^EXMSRW� VIZMWIH� XLIMV� JSVIGEWXW� JSV�
economic growth prospects and inƽations. As per the United
2EXMSRW� �92
� TYFPMGEXMSR� Ƅ;SVPH� )GSRSQMG� 7MXYEXMSR� ERH�
4VSWTIGX� ����ƅ�� XLI� KPSFEP� IGSRSQ]� KVI[� F]� ���� TIVGIRX� MR�
������XLI�LMKLIWX�KVS[XL�VEXI�WMRGI�������EJXIV�GSRXVEGXMRK�����
TIVGIRX� MR�������+PSFEP�IGSRSQ]�MW�I\TIGXIH�XS�KVS[�F]�����
TIVGIRX�MR������ERH�����TIVGIRX�MR�������

&ERKPEHIWL� MW� RS[� XLI� ��XL� PEVKIWX� IGSRSQ]� MR� XLI� [SVPH��
EGGSVHMRK�XS�E�VITSVX�XMXPIH�Ƅ8LI�8ST�,IEZ]�+PSFEP�)GSRSQ]ƅ��
TYFPMWLIH�F]�Ƅ:MWYEP�'ETMXEPMWXƅ��&ERKPEHIWL�ERH�-RHME�[IVI�XLI�
SRP]�X[S�7SYXL�%WMER�GSYRXVMIW�GSRWMHIVIH�XS�FI�TEVX�SJ�XLI����
PEVKIWX�IGSRSQMIW�MR�XLMW�PMWX�FEWIH�SR�-RXIVREXMSREP�1SRIXEV]�
*YRH� �-1*
� WXEXMWXMGW�� 'MXMRK� -1*� WXEXMWXMGW�� 'EREHMER� SRPMRI�
TYFPMGEXMSR� Ƅ:MWYEP� 'ETMXEPMWXƅ� VITSVXIH� XLMW� MRJSVQEXMSR� SR�
(IGIQFIV�����'SYRXVMIW�EVI�PMWXIH�MR�XIVQW�SJ�+VSWW�(SQIWXMG�
4VSHYGX� �+(4
�� %W� TIV� XLI� VITSVX�� &ERKPEHIWL� MW� XLI� ��XL�
PEVKIWX�IGSRSQMIW�MR������[MXL�E�+(4�WM^I�SJ�97�������FMPPMSR��
)EVPMIV��XLI�VERO�SJ�&ERKPEHIWL�[EW���WX�

&ERKPEHIWL� IGSRSQ]� [EW� KVS[MRK� GSRWMWXIRXP]� LMKL� SZIV�
E� HIGEHI� GVSWWMRK�����TIVGIRX�QMPIWXSRI� MR� *=���������ERH�
����TIVGIRX�QMPIWXSRI�MR�*=����������,S[IZIV��XLI�'3:-(����
TERHIQMG� VIHYGIH� XLI� KVS[XL� VEXI� XS� ����� TIVGIRX� MR� *=�
���������8LI� IGSRSQ]�KVI[� F]������TIVGIRX� MR�*=����������
%GGSVHMRK�XS�XLI�TVSZMWMSREP�IWXMQEXIW�SJ�&&7��XLI�+(4�KVS[XL�
WXSSH� EX� ����� TIVGIRX� MR� *=� ��������� ����� TIVGIRXEKI� TSMRX�
LMKLIV� XLER� XLI� XEVKIX� VEXI�ERH������TIVGIRXEKI�TSMRX�LMKLIV�
than the previous 񯿿scal year.

Make�comment�on�the�performance�and�񯿿nancial�aspects�of�
XLI�2&*-�7IGXSV�����#

As of 2022, total 35 licensed non-bank 񯿿nancial institutions
�2&*-W
� EVI� JYRGXMSRMRK� [MXL� RIX[SVO� SJ� ���� FVERGLIW�
WTVIEHMRK�SZIV���� HMWXVMGXW��%QSRK� XLSWI�FVERGLIW������EVI�
WIX�YT� MR�(LEOE�ERH� XLI� VIWX�����EVI� PSGEXIH� MR� ���HMWXVMGXW��
%W� TIV� &ERKPEHIWL� &ERO� 6ITSVX� FEWIH� SR� (IGIQFIV� ������
8SXEP�HITSWMXW�SJ�XLI�2&*-W�MRGVIEWIH�F]�8O���������QMPPMSR�SV�
�����TIVGIRX� XS�8O����������QMPPMSR�HYVMRK�XLI�3GX�(IG�������
EW�GSQTEVIH�XS�.YP�7IT��������%X�XLI�WEQI�XMQI��2&*-Wƅ�XSXEP�
EHZERGIW� MRGVIEWIH� F]� 8O������� QMPPMSR� SV� ����� TIVGIRX� XS�
8O���������1MPPMSR�HYVMRK�3GX�(IG�������EW�GSQTEVIH�XS�.YP�
Sep, 2022. As of September 2022, Total assets of 񯿿nancial
MRWXMXYXMSRW� HIGVIEWIH� F]� ����� TIVGIRX� ERH� VIEGLIH� XS� &(8�
������� FMPPMSR� EX� IRH�7ITXIQFIV� ����� JVSQ� &(8� �������
FMPPMSR� EX� IRH�.YRI� ������ 8SXEP� IEVRMRK� EWWIXW� �M�I��� PSERW��
PIEWIW�� ERH� MRZIWXQIRX
� SJ� *-W� GSRWXMXYXIH� ������ TIVGIRX� SJ�
XSXEP�EWWIXW�EX�IRH�7ITXIQFIV�������8LI� VIWX�SJ� XSXEP�EWWIXW�
composed of cash and liquid assets, 񯿿xed assets, and other
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�¾ğ÷Ę¾ÝáņÿΨ 8ăğ¾ğ×áΨ ÝáĞĦğņŎł¾ŎáÝΨ
łáņăĘăáğ×áΨ ăğΨ¾Ψ ×ÿ¾ĘĘáğ÷ăğ÷ΨĦĿáł¾Ŏăğ÷Ψ
áğŧăłĦğĞáğŎ͜Ψ ÝáĘăŧáłăğ÷Ψ ăŎņΨ œğăŁœáΨ
×ĘăáğŎΨ ņáłŧă×á͜Ψ łáņŎĦłăğ÷Ψ ĿłĦöăŎ¾ÖĘáΨ
÷łĦŨŎÿΨ ¾ğÝΨ Ğ¾ăğŎ¾ăğăğ÷Ψ ¾Ψ ņŎłĦğ÷Ψ
öăğ¾ğ×ă¾ĘΨÖ¾ņá͛ΨdœłΨĿáłöĦłĞ¾ğ×áΨŨ¾ņΨ
œğÝáłĿăğğáÝΨÖŮΨĦĿŎăĞ¾ĘΨĞ¾ğ¾÷áĞáğŎΨ
ĦöΨ ĦœłΨ ×ĦłáΨ ĦĿáł¾ŎăĦğņΨ ¾ğÝΨ öœłŎÿáłΨ
ĿłĦ÷łáņņΨ ăğΨ ăĞĿĘáĞáğŎăğ÷Ψ ŎÿáΨ
growth strategy.
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EWWIXW��8LI� PMEFMPMXMIW� XS� EWWIXW� VEXMS� WXSSH�EX� ������TIVGIRX�
EX�IRH�7ITXIQFIV������[LMGL�MW������TIVGIRXEKI�TSMRX�PS[IV�
GSQTEVIH�XS�������TIVGIRX�EX�IRH�.YRI������

Aggregate classi񯿿ed loans and leases stood at BDT 173.27
FMPPMSR�EX�IRH��7ITXIQFIV������JVSQ�&(8��������FMPPMSR�EX�IRH�
June 2022. The ratio of classi񯿿ed loans and leases increased
XS� ������ TIVGIRX� EX� IRH�7ITXIQFIV� ����� [LMGL� [EW� �����
TIVGIRXEKI� TSMRXW� LMKLIV� XLER� XLEX� SJ� XLI� TVIZMSYW� UYEVXIV�
ERH������TIVGIRXEKI�TSMRXW�LMKLIV�XLER�XLEX�SJ�IRH�7ITXIQFIV�
�����

Pro񯿿tability indicators as measured by Return on Assets
�63%
�ERH�6IXYVR�SR�)UYMX]��63)
�[IVI�RIKEXMZI�WMRGI�1EVGL�
������6IXYVR�SR�%WWIXW��63%
�MRGVIEWIH�XS�������TIVGIRX�JVSQ�
������TIVGIRX�[LMPI�6IXYVR�SR�)UYMX]��63)
�MRGVIEWIH�XS�������
TIVGIRX�JVSQ�������TIVGIRX�GSQTEVIH�XS�XLI�TVIGIHMRK�TIVMSH��
-X�MW�RSXI[SVXL]�XLEX�63%�ERH�63)�[IVI�������TIVGIRX�ERH�������
TIVGIRX�VIWTIGXMZIP]�MR�7ITXIQFIV������

8LI�'ETMXEP�%HIUYEG]�6EXMS��'%6
�ERH�XLI�8MIV���GETMXEP��GSVI�
GETMXEP
�VEXMS�SJ�XLI�*-W�WXSSH�EX�������TIVGIRX�ERH������TIVGIRX��
VIWTIGXMZIP]�� 8SXEP� 6MWO�;IMKLXIH� %WWIXW� �6;%
� MRGVIEWIH�
JVSQ�&(8��������FMPPMSR�EX�IRH�.YRI������XS�&(8��������FMPPMSR�
EX�IRH�7ITXIQFIV�������(YVMRK�XLI�VIZMI[�UYEVXIV��XLI�6;%�JSV�
GVIHMX��QEVOIX��ERH�STIVEXMSREP�VMWOW�[IVI�������TIVGIRX�������
TIVGIRX�ERH������TIVGIRX�SJ�SZIVEPP�6;%�SJ�XLI�*-W��VIWTIGXMZIP]�

;LEX�EFSYX�XLI�VIWYPXW�JSV�XLI�]IEV�����#�8S�[LEX�I\XIRX�HS�
they�reƽect�these�diƾcult�market�conditions?

'PIEVP]�� XLI� MQTEGX� SJ� TSWX�'SZMH� ��� ERH� 6YWWME� 9OVEMRI�
War affected our 2022 񯿿nancial results. We ended the year
with a modest pro񯿿t. There were de񯿿nite positives – we
QEHI� TVSKVIWW� SR� SYV� TVMSVMXMIW�� 9RJSVXYREXIP]�� [I� HMH� RSX�
override net pro񯿿t of 2022 compare to net pro񯿿t of 2021. We
LEH�ER� MRGVIEWI� MR�[VMXXIR�SJJ� SJ�WSQI� PSERW�ERH�EHZERGIW��
'SRWMHIVMRK�XLI�IGSRSQMG�XYVQSMP��[I�LEZI�QEMRXEMRIH�I\GIWW�
TVSZMWMSR�ERH� XVERWJIV� MRXIVIWX� XS� MRXIVIWX�WYWTIRWI�EGGSYRX��
,S[IZIV��[I�LEZI�QEMRXEMRIH�E�JEMV�)47�ERH�2%:�JSV�XLI�]IEV�
IRHIH����(IGIQFIV������

%W�ER�1(�
�')3�� MX�[SYPH�LEZI�FIIR�E�GLEPPIRKMRK�]IEV��[MXL�
the need to make tough decisions about staƾng, 񯿿nancial
QEREKIQIRX�� ERH� WXVEXIK]� MR� ER� YRGIVXEMR� ERH� VETMHP]�
GLERKMRK�IRZMVSRQIRX��,S[IZIV��MX�[EW�EPWS�ER�STTSVXYRMX]�XS�
HIQSRWXVEXI�PIEHIVWLMT��VIWMPMIRGI��ERH�EHETXEFMPMX]��EW�[IPP�EW�
XS�MHIRXMJ]�RI[�STTSVXYRMXMIW�JSV�KVS[XL�ERH�MRRSZEXMSR�
3ZIVEPP�� XLI� ]IEV������ [EW�E� VIQMRHIV� SJ� XLI� MQTSVXERGI�SJ�
WXVSRK�PIEHIVWLMT��IJJIGXMZI�VMWO�QEREKIQIRX��ERH�VIWMPMIRGI�MR�
XLI�JEGI�SJ�YRGIVXEMRX]�ERH�EHZIVWMX]�

%W� TIV� SYV� WXVEXIK]�� SYV� JSGYW� MW� XS� MRGVIEWI� XLI� 71)� ERH�
VIXEMP� FSSO�ERH�QEOI� PIWW� GSRGIRXVEXMSR� XS� GSVTSVEXI� FSSO��
%GGSVHMRK� XS�XLEX�[I�LEZI�QMRMQM^IH� XLI�GSVTSVEXI�TSVXJSPMS�
ERH� WLMJXIH� MX� XS� VIXEMP� ERH� 71)� FEWI�� *SV� XLMW�� [I� LEZI�
developed a partnership model where we will 񯿿nance the retail
ERH�71)W�VIPEXIH�[MXL�XLI�FMK�GSVTSVEXI�LSYWI�XLEX�[MPP�LIPT�XS�
FYMPH�E�WYWXEMREFPI�PIRHMRK�STTSVXYRMX]�EW�[IPP�EW�E�GLERGI�XS�
GSRXVMFYXI�XLI�REXMSREP�FEPERGI�SJ�IGSRSQ]�

%W�WYGL�GSQTEVMRK�[MXL�XLI�TVIZMSYW�]IEV��XLI�PEVKI�GSVTSVEXI�
HITIRHIRG]� MW� HIGPMRMRK� F]� MRGVIEWMRK� XLI� VIXEMP� ERH� 71)�
TSVXJSPMSW�� -R�������GSVTSVEXI�TSVXJSPMS�[EW� VIHYGIH� F]����	�
WYFWIUYIRXP]�71)�ERH�6IXEMP�TSVXJSPMS�[EW�MRGVIEWIH�F]����	�
ERH��	�VIWTIGXMZIP]��

3YV� PSERW� ERH� PIEWIW� TSVXJSPMS� MRGVIEWIH� F]� ���	� MR� �����
FIGEYWI�SJ� XLI� GLERKMRK�GSRGIRXVEXMSR� MR� GSVTSVEXI�FEWI� XS�
71)�ERH�VIXEMP�FEWI�

%W�E�TEVX�SJ�SYV�WXVEXIK]��SYV�XEVKIX� MW�XS�VIHYGI�GSQQIVGMEP�
bank borrowing and increase Bangladesh Bank re񯿿nance
WGLIQI� MR� SYV� JYRHMRK� QM\�� 3YV� FERO� FSVVS[MRKW� LEZI�
MRGVIEWIH� F]� ���	� MR� ����� GSQTEVIH� XS� XLI� TVIZMSYW� ]IEV�
whereas our re񯿿nance from central bank increased by 106% in
XLI�]IEV������GSQTEVIH�XS�TVIZMSYW�]IEV�

The liquidity crunch in the 񯿿nancial market affects largely
MR� HITSWMX� QSFMPM^EXMSR� SJ� *-W�� (I�+VS[XL� SJ� HITSWMX� FEWI�
XLSVSYKLP]� MQTEGX�RIKEXMZIP]� MR�IEVRMRKW�EPWS��8LI�IGSRSQMG�
turmoil and reduction of deposit rate affects the 񯿿nancial
QEVOIX�MR�WYGL�E�[E]�XLEX�QSWX�SJ�XLI�FEROW�ERH�2&*-W�JEGI�
E� XSYKL� WMXYEXMSR� JSV� GSPPIGXMRK� HITSWMXW� JVSQ� GYWXSQIVW��
,S[IZIV��[I�LEZI�GPSWIH�SYV������&EPERGI�WLIIX�[MXL�����	�
TSWMXMZI�KVS[XL�SJ�(ITSWMX�



����

3RI� SJ� XLSWI� GLSMGIW�� ]SY�QIRXMSR� [EW� XS� VIJSGYW� 71)� 
�
7YWXEMREFPI�*MRERGI�

Yes, that’s correct! Refocusing SME and sustainable 񯿿nance
can have a signi񯿿cant impact on economic growth and
sustainability. Refocusing on SME 񯿿nance involves providing
better access to 񯿿nance, creating 񯿿nancial instruments that
meet their speci񯿿c needs, and supporting them with technical
assistance and capacity building. Sustainable 񯿿nance refers
to 񯿿nancial services and products that support sustainable
HIZIPSTQIRX� KSEPW�� 8LMW� GSYPH� MRGPYHI� MRZIWXQIRXW� MR�
VIRI[EFPI� IRIVK]�� KVIIR� MRJVEWXVYGXYVI�� ERH� WYWXEMREFPI�
EKVMGYPXYVI��EQSRK�SXLIVW��

For refocusing on SME and sustainable 񯿿nance, we have taken
E� WTIGMEP� WXVEXIK]�� GSPPEFSVEXMSR� QSHIP�� 8LMW� QSHIP� YWYEPP]�
PIRHW� XS� PEVKI�GSQTERMIW��0EVKI�GSQTERMIW�FY]� XLI�TVSHYGX�
ERH�WIPP�MX�XS�SXLIVW��&YX�YRHIV�XLI�GSPPEFSVEXMSR�QSHIP��PSERW�
EVI� FIMRK� KMZIR� HMVIGXP]� XS� IRXVITVIRIYVW�� -R� XLMW� QSHIP�� [I�
HS� RSX� RIIH� E� FVERGL� SV� E� WITEVEXI� WXEJJ�� -R� XLMW� GEWI�� [I�
EVI�[SVOMRK�[MXL�FMK�GSQTERMIW� PMOI�%OM^�+VSYT��[LMGL�LEZI�
RIX[SVOW�EGVSWW�XLI�GSYRXV]�ERH�WSQI�2+3W�XLVSYKL�VIZIRYI�
WLEVMRK��-X�MW�TSWWMFPI�XS�MRZIWX�EX�XLI�QEVKMREP�PIZIP�[MXL�PIWW�
QERTS[IV�� 8LIWI� PSERW� EVI� YWYEPP]� WLSVX� XIVQ� M�I�� FIX[IIR�
WM\�XS�X[S�]IEVW��3R�XLI�SXLIV�LERH��XLI�VIGSZIV]�VEXI�SJ�XLIWI�
PSERW�MW����	��8LI�TMGXYVI�SJ�XLI�PEWX�X[S�]IEVW�WE]W�WS�

3R� XLI� SXLIV� LERH�� [I� TVSZMHI� WQEPP� ERH� QIHMYQ� PSERW� XS�
JEVQIVW� ERH� GSRWYQIVW� EX� XLI� ZIV]� QEVKMREP� PIZIP� F]� X]MRK�
YT�[MXL� ZEVMSYW� TVSHYGIVW� ERH�HMWXVMFYXMSR� GSQTERMIW��%W�E�
VIWYPX��XLVSYKL�SYV�PSERW��JEVQIVW�EVI�EFPI�XS�FY]�XVEGXSVW�ERH�
SXLIV� EKVMGYPXYVEP� QEGLMRIV]� MR� XLI� ZMPPEKI�� %TEVX� JVSQ� XLMW��
[I� EVI� TVSZMHMRK� YRWIGYVIH� PSERW� SJ� 8O� ��� PEOL� XS� [SQIR�
IRXVITVIRIYVW�ZIV]�IEWMP]�EX�SRP]��	�MRXIVIWX�

;MXL�XLI�WXVEXIK]�VIZMI[��[LIVI�HS�]SY�I\TIGX�JYXYVI�KVS[XL�
XS�GSQI�JVSQ#

8LI� WSYVGIW� SJ� future growth will depend on the speci񯿿c
WXVEXIK]� XLEX� MW� EHSTXIH�� ,S[IZIV�� XLIVI� EVI� WIZIVEP� EVIEW�

where we can expect to see signi񯿿cant growth in the coming
]IEVW��WYGL�EW�

Our 񯿿nancial institution is characterized by its own business
QSHIP�� VMWO� QEREKIQIRX� JVEQI[SVO� ERH� KSZIVRERGI� [MXL�
XVERWTEVIRG]� ERH� EGGSYRXEFMPMX]�� -J� ]SY� PSSO�EX� XLI� FYWMRIWW�
QSHIP�� [I� EVI� TVSZMHMRK� WQEPP� ERH� QIHMYQ� GVIHMX� XS� XLI�
QEVKMREP� JEVQIVW� ERH� GSRWYQIVW� XLVSYKL� MRXIKVEXMSR� [MXL�
ZEVMSYW� TVSHYGIVW� ERH� HMWXVMFYXMSR� GSQTERMIW�� &ERKPEHIWL�
*MRERGI�ERH�7YTTP]�0MRI�0MQMXIH�[MPP�TVSZMHI�GETMXEP�XS�KVSGIV]�
WLSTOIITIVW� MR� NYWX�SRI�HE]�[MXL� XLI�EMQ� SJ� MRGPYHMRK� WQEPP�
IRXVITVIRIYVW� MR� XLI� TVSKVIWW� SJ� WYWXEMREFPI� HIZIPSTQIRX��
&ERKPEHIWL�*MRERGI�LEW�YRHIVXEOIR�XLI�XEVKIX�SJ�KMZMRK�PSERW�
SJ����XLSYWERH�XEOE�XS���XLSYWERH�GYWXSQIVW��2SX�SRP]�XLEX��
XLVSYKL� SYV� PSERW�� F]� IWXEFPMWLMRK� PMEMWSR� [MXL� %OMN� +VSYT��
&ERKPE�1EVO�ERH�&ERKPE�8VYGOW��GSRWXVYGXMSR�ERH�EKVMGYPXYVEP�
IRXVITVIRIYVW� GER� HS� FYWMRIWW� XLVSYKL� XVEGXSVW� ERH� SXLIV�
EKVMGYPXYVEP�QEGLMRIV]�ERH�GSRWXVYGXMSR�TEVXW�IZIR�MR�VIQSXI�
EVIEW��*MRERGMEP�GETMXEP�GER�FI�XEOIR�XLVSYKL�ERMQEP�WIVZMGIW�
JSV� GS[� JEXXIRMRK� ERH�HEMV]MRK��;I� TVSZMHI� YRWIGYVIH� PSERW�
SJ�YT� XS�8O���� PEOL� MR� JSYV�HE]W�EX�SRP]���TIVGIRX� MRXIVIWX�XS�
[SQIR� IRXVITVIRIYVW� ZIV]� IEWMP]�� 8LI� REQI� SJ� XLMW� TSTYPEV�
TVSHYGX�SJ�&ERKPEHIWL�*MRERGI�MW�Ƅ:MNE]ƅ��%W�E�VIWYPX��[I�LEZI�
JSGYWIH�LIEZMP]�SR�71)�ERH�VI�XEMP�FYWMRIWWIW�MR�SYV�FYWMRIWW�
QSHIP�JSV�JYXYVI�WYWXEMREFPI�KVS[XL�

In addition, Bangladesh Finance is the only 񯿿nancial institution
GYVVIRXP]� PMWXIH� MR�XLI�GETMXEP�QEVOIX��[LMGL�LEW�EGLMIZIH�XLI�
distinction of being the 񯿿rst 񯿿nancial institution approved
F]� XLI� 'IRXVEP� &ERO� JSV� GSRHYGXMRK� -WPEQMG� 7LEVMEL�FEWIH�
business. Through the Islamic 񯿿nancial wing we will explore
FYWMRIWW�TSXIRXMEPMX]�MR�XLI�QEVOIX�

;LEX�EFSYX�&ERKPEHIWL�*MRERGIƅW�ETTVSEGL�XS�WYWXEMREFMPMX]#�
,EW� MX� FIIR� EJJIGXIH� F]� XLI� VIGIRX� VIGIWWMSR� XSSO� TPEGI�
KPSFEPP]#

During times of economic uncertainty and 񯿿nancial stress,
companies may be tempted to prioritize short-term 񯿿nancial
KSEPW� SZIV� PSRKIV�XIVQ� WYWXEMREFMPMX]� SFNIGXMZIW�� 8LMW� GSYPH�
PIEH� XS� VIHYGIH� MRZIWXQIRX� MR� WYWXEMREFMPMX]� MRMXMEXMZIW�� WYGL�
EW� VIRI[EFPI� IRIVK]�� ;SQIR� )RXVITVIRIYVWLMT� PSERW�� ERH�
WSGMEP� MQTEGX� TVSKVEQW��,S[IZIV�� MXƅW� EPWS�TSWWMFPI� XLEX� XLI�
TERHIQMG�LEW�LMKLPMKLXIH�XLI�MQTSVXERGI�SJ�WYWXEMREFMPMX]�ERH�
VIWMPMIRGI�� FSXL� MR� XIVQW� SJ� IRZMVSRQIRXEP� WYWXEMREFMPMX]� ERH�
WSGMEP�IUYMX]��%W�E�VIWYPX��WSQI�GSQTERMIW�QE]�LEZI�HSYFPIH�
HS[R�SR�XLIMV�WYWXEMREFMPMX]�IJJSVXW��VIGSKRM^MRK�XLI�PSRK�XIVQ�
bene񯿿ts of sustainable practices and products.

-XƅW�[SVXL�RSXMRK�XLEX�WYWXEMREFMPMX]�MW�FIGSQMRK�ER�MRGVIEWMRKP]�
MQTSVXERX� JEGXSV� JSV� MRZIWXSVW� ERH� GSRWYQIVW�� [LS� EVI�
PSSOMRK� JSV� GSQTERMIW� XLEX� TVMSVMXM^I� IRZMVSRQIRXEP� ERH�
WSGMEP� VIWTSRWMFMPMX]�� %W� E� VIWYPX�� GSQTERMIW� XLEX� EVI� EFPI� XS�
HIQSRWXVEXI� E� WXVSRK� GSQQMXQIRX� XS� WYWXEMREFMPMX]� QE]� FI�
FIXXIV�TSWMXMSRIH�XS�EXXVEGX�MRZIWXQIRX�ERH�QEMRXEMR�GYWXSQIV�
PS]EPX]��IZIR�HYVMRK�GLEPPIRKMRK�IGSRSQMG�GSRHMXMSRW�

Overall, it’s diƾcult to say how the recent recession may have
speci񯿿cally impacted Bangladesh Finance’s approach to
WYWXEMREFMPMX]��,S[IZIV��MXƅW�GPIEV�XLEX�WYWXEMREFMPMX]�MW�FIGSQMRK�
ER� MRGVIEWMRKP]� MQTSVXERX�GSRWMHIVEXMSR� JSV� GSQTERMIW� MR�EPP�
WIGXSVW��ERH�XLSWI�XLEX�TVMSVMXM^I�WYWXEMREFMPMX]�QE]�FI�FIXXIV�
TSWMXMSRIH�JSV�PSRK�XIVQ�WYGGIWW�

;LEX�HS�]SY�I\TIGX�JSV�XLI�YTGSQMRK�]IEV�����#�(S�]SY�XLMRO�
[I�GER�TYX�XLI�GYVVIRX�GVMWMW�FILMRH�YW#

It’s diƾcYPX� XS� TVIHMGX�[MXL� GIVXEMRX]�[LEX� XLI� ]IEV������[MPP�
FVMRK�� KMZIR� XLI� SRKSMRK� YRGIVXEMRX]� ERH� GSQTPI\MX]� SJ� XLI�
KPSFEP� WXEXI�� -R�Q]� STMRMSR�� XLI� JSPPS[MRK� GLEPPIRKIW�[I�[MPP�
JEGIW�MR�YTGSQMRK�]IEV�
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Interest rate caps pose a diƾcult situation for 񯿿nancial
MRWXMXYXMSRW� JSV� XLI� YTGSQMRK� ]IEV�� -� XLMRO� &ERKPEHIWL� &ERO�
WLSYPH� VIGSRWMHIV� XLMW� ERH� VIEPMWXMGEPP]� VIQSZI� XLMW� GET��
Becausenow thecountry’s inƽation is over 9percent. Banks are
KIRIVEPP]�MRWXVYGXIH�XS�GSPPIGX�HITSWMXW�JVSQ�XLIMV�GYWXSQIVW�EX�
a rate higher than inƽation. Meanwhile, it is now seen that the
FEROW�EVI�KMZMRK�QSVI� XLER�WIZIR�TIVGIRX�XS� XLI�GYWXSQIVW��
So, it can be said that if at the same time banks and 񯿿nancial
MRWXMXYXMSRW�GSPPIGX�HITSWMXW�EX�WIZIR�TIVGIRX��XLIR�MX� MW�VIEPP]�
a challenge for 񯿿nancial institutions. It appears that many
HITSWMXSVW�EVI�[MXLHVE[MRK�HITSWMXW��8LI]ƅVI�TYXXMRK�MX� MR�XLI�
FERO�� SV� TYXXMRK� MX�WSQI[LIVI� SYXWMHI� XLI� GLERRIP��8LMW�LEW�
created problems for 񯿿nancial institutions to collect deposits.

8S�QEMRXEMR�XLI�2SR�4IVJSVQMRK�0SERW��240
�EX�ER�I\TIGXIH�
PIZIP� [MPP� FI� E� GLEPPIRKI� JSV� XLI� ]IEV� ������ (YI� XS� KPSFEP�
recession and the higher inƽation, the corporates are facing
TVSFPIQ�

Diversi񯿿cation of loans and deposit portfolio will help us to
SZIVGSQI�XLI�GLEPPIRKIW�[I�[MPP�JEGI�MR�XLI�]IEV�������;I�EVI�
XEVKIXMRK�71)�WIGXSVW�[MXL� XLI�WYTTSVX� SJ�&ERKPEHIWL�&ERO�
re񯿿nance schemes which help us to grow our loan portfolio
[MXLSYX�JSGYWMRK�QYGL�SR�HITSWMXW��

-R� EHHMXMSR�� XS� MRGVIEWI� XLI� EQSYRX�
SJ� GYWXSQIV� HITSWMXW� MR� XLI�
JYRHMRK� QM\�� GVIEXI� E� WEPIW� QSHIP�
ERH� VIPEXMSRWLMT� FEWI� FYWMRIWW�
QSHIP� JSV� XEOMRK� VIKYPEV� ERH�
WQEPP� HITSWMXW�� [LIVI� [I� [ERX� XS�
GSQI� YT� [MXL� E� RI[� GSRGITX� SJ�
[IEPXL� QEREKIQIRX�� 8LMW� [IEPXL�
QEREKIQIRX� GSRGITX� [MPP� [SVO� XS�
TVSZMHI� GYWXSQIVW� [MXL� MRWYVERGI�
WIVZMGIW�� GETMXEP� QEVOIX� XVEHMRK�
opportunities and other bene񯿿ts
of the 񯿿nancial sector. In short, we
want to bring all the bene񯿿ts of the money market under one
YQFVIPPE��-�FIPMIZI�[I�GER�XEOI�&ERKPEHIWL�*MRERGI�XS�E�YRMUYI�
LIMKLX�MR�XLI�RI\X�XLVII�JSYV�]IEVW�[MXL�XLI�LIPT�SJ�SYV�GYVVIRX�
&SEVH�SJ�(MVIGXSVW�

Financial� Sector� is� expected� to� ful񯿿l� an� important� role� in�
WSGMIX]��;LEX�EVI�]SYV�XLSYKLXW�SR�XLMW#

I believe that the 񯿿nancial sector does indeed play an
important role in society. At its core, the 񯿿nancial sector
is responsible for managing the ƽow of capital within the
IGSRSQ]��GLERRIPMRK�WEZMRKW�MRXS�TVSHYGXMZI�MRZIWXQIRXW�ERH�
JEGMPMXEXMRK�XVERWEGXMSRW�FIX[IIR�MRHMZMHYEPW��FYWMRIWWIW��ERH�
governments. In addition, the 񯿿nancial sector has a critical
VSPI�XS�TPE]�MR�TVSQSXMRK�IGSRSQMG�KVS[XL�ERH�HIZIPSTQIRX��
F]� TVSZMHMRK� EGGIWW� XS� GVIHMX�� MRZIWXQIRX� GETMXEP�� ERH� SXLIV�
񯿿nancial services that can help individuals and businesses to
EGLMIZI�XLIMV�KSEPW�

However, with this important role comes a signi񯿿cant
responsibility to ensure that 񯿿nancial services are provided
MR�E�VIWTSRWMFPI��IXLMGEP��ERH�WYWXEMREFPI�QERRIV��8LMW�QIERW�
ensuring that 񯿿nancial services are accessible to all members
SJ�WSGMIX]�� VIKEVHPIWW�SJ� XLIMV� FEGOKVSYRH�SV� GMVGYQWXERGIW��
and that 񯿿nancial products and services are designed to meet
the needs of customers rather than maximizing pro񯿿ts at all
GSWXW�

Furthermore, the 񯿿nancial sector must also ensure that
MX� STIVEXIW� [MXLMR� XLI� FSYRHW� SJ� PIKEP� ERH� VIKYPEXSV]�
JVEQI[SVOW��[LMGL�EVI�HIWMKRIH�XS�TVSQSXI�WXEFMPMX]��JEMVRIWW��
and transparency within the 񯿿nancial system.

Overall, I believe that the 񯿿nancial sector can play a crucial role
MR�EHZERGMRK�WSGMEP�ERH�IGSRSQMG�TVSKVIWW��FYX�MX�QYWX�HS�WS�MR�
E�VIWTSRWMFPI�ERH�WYWXEMREFPI�[E]��[LMGL�FEPERGIW�XLI�RIIHW�
SJ� ZEVMSYW� WXEOILSPHIVW�� MRGPYHMRK� GYWXSQIVW�� WLEVILSPHIVW��
IQTPS]IIW��ERH�WSGMIX]�EW�E�[LSPI�

%GGIPIVEXMRK�XLI�WYWXEMREFMPMX]�WLMJX�MW�XLI�WXVEXIKMG�XLIQI�SJ�
XLI�SVKERM^EXMSR��,S[�MW�&ERKPEHIWL�*MRERGI�GSRXVMFYXMRK�XS�
XLMW�KSEP#

%W�TEVX�SJ�SYV�WXVEXIKMG�JSGYW�SR�EGGIPIVEXMRK�XLI�WYWXEMREFMPMX]�
WLMJX�� &ERKPEHIWL� *MRERGI� MW� XEOMRK� E� VERKI� SJ� EGXMSRW� XS�
TVSQSXI� WYWXEMREFMPMX]� ERH� VIWTSRWMFPI� FYWMRIWW� TVEGXMGIW��
Some of the ways that a 񯿿nancial institution like Bangladesh
*MRERGI�QMKLX�GSRXVMFYXI�XS�XLI�WYWXEMREFMPMX]�WLMJX�MRGPYHMRK�

4VSQSXMRK� WYWXEMREFPI� MRZIWXQIRX�� &ERKPEHIWL� *MRERGI� MW�
[SVOMRK� XS� TVSQSXI� MRZIWXQIRX� MR� WYWXEMREFPI� TVSNIGXW� ERH�
FYWMRIWWIW��WYGL�EW�VIRI[EFPI�IRIVK]��WYWXEMREFPI�EKVMGYPXYVI��
ERH� IGS�JVMIRHP]� XIGLRSPSKMIW��8LMW� GSYPH� MRZSPZI� HIZIPSTMRK�
new 񯿿nancial products and services that support sustainable
MRZIWXQIRX�� EW� [IPP� EW� TVSZMHMRK� KYMHERGI� ERH� EHZMGI� XS�
GYWXSQIVW�SR�WYWXEMREFPI�MRZIWXQIRX�STTSVXYRMXMIW�

)RKEKMRK� [MXL� WXEOILSPHIVW��
&ERKPEHIWL� *MRERGI� MW�
IRKEKMRK� [MXL� E� VERKI� SJ�
WXEOILSPHIVW�� MRGPYHMRK�
GYWXSQIVW�� MRZIWXSVW��
VIKYPEXSVW�� ERH� GMZMP� WSGMIX]�
SVKERM^EXMSRW�� XS� TVSQSXI�
WYWXEMREFPI� FYWMRIWW�
TVEGXMGIW� ERH� IRWYVI� XLEX�
MXW� STIVEXMSRW� EPMKR� [MXL�
WXEOILSPHIV�I\TIGXEXMSRW�

7YTTSVXMRK� WYWXEMREFPI�
GSQQYRMXMIW�� ;I� EVI� WYTTSVXMRK� WYWXEMREFPI� HIZIPSTQIRX�
[MXLMR�XLI�GSQQYRMXMIW�MR�[LMGL�MX�STIVEXIW��XLVSYKL�MRMXMEXMZIW�
such as providing 񯿿nancial support to local businesses
ERH� GSQQYRMX]� TVSNIGXW�� WYTTSVXMRK� IHYGEXMSR� ERH� XVEMRMRK�
TVSKVEQW��ERH�TVSQSXMRK�WYWXEMREFPI�HIZIPSTQIRX�TVEGXMGIW�

Overall, there are many ways in which a 񯿿nancial institution
PMOI� &ERKPEHIWL�*MRERGI� GER� GSRXVMFYXI� XS� XLI� WYWXEMREFMPMX]�
WLMJX��ERH� MXƅW�PMOIP]�XLEX�XLI�GSQTER]�MW�XEOMRK�E�QYPXMJEGIXIH�
ETTVSEGL�XS�TVSQSXMRK�WYWXEMREFMPMX]�ERH�VIWTSRWMFPI�FYWMRIWW�
TVEGXMGIW�

The� 񯿿nancial� industry� is� becoming� ever� more� digitalized.�
;LEX�HS�GPMIRXW�XLMRO�SJ�XLMW�HIZIPSTQIRX#

I can’t speak for all clients in the 񯿿nancial industry, as opinions
on thedigitalizationof 񯿿nancemayvary dependingonanumber
SJ�JEGXSVW��WYGL�EW�EKI��HMKMXEP� PMXIVEG]��TIVWSREP�TVIJIVIRGIW��
ERH�GYPXYVEP�FEGOKVSYRH�

,S[IZIV��MR�KIRIVEP��MX�WIIQW�XLEX�QER]�GPMIRXW�EVI�MRGVIEWMRKP]�
comfortable with digital 񯿿nancial services and expect them
to be available from their 񯿿nancial institutions. The rise of
digital banking platforms and 񯿿ntech startups has introduced
new levels of convenience, speed, and ƽexibility to 񯿿nancial
WIVZMGIW�� [LMGL� GER� FI� IWTIGMEPP]� ETTIEPMRK� XS� ]SYRKIV� ERH�
QSVI�XIGL�WEZZ]�GPMIRXW�

1SVISZIV�� XLI�'3:-(����TERHIQMG�LEW�EGGIPIVEXIH� XLI�XVIRH�
towards digital 񯿿nancial services, as many clients have had
XS�EHETX�XS� VIQSXI�[SVOMRK�ERH�WSGMEP�HMWXERGMRK�QIEWYVIW��

¦áΨ ¾łáΨ ÖœăĘÝăğ÷Ψ ¾Ψ ņŎłĦğ÷Ψ ¾ğÝΨ
×ĦğņăņŎáğŎΨ Ŏł¾×ĔΨ łá×ĦłÝΨ ĦöΨ
ÝáĘăŧáłŮΨ ¾÷¾ăğņŎΨ ĦœłΨ ņŎł¾Ŏá÷Ů͜Ψ
¾ğÝΨ ŨáΨ ¾łáΨ ŨáĘĘΨ ĿĦņăŎăĦğáÝΨ öĦłΨ
÷łĦŨŎÿ͜Ψ ğĦŎŨăŎÿņŎ¾ğÝăğ÷Ψ ŎÿáΨ
ĞĦłáΨ ×ÿ¾ĘĘáğ÷ăğ÷Ψ ĦĿáł¾Ŏăğ÷Ψ
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%W�E�VIWYPX��[I�LEZI�WIIR�E�VETMH�EHSTXMSR�SJ�HMKMXEP�TE]QIRX�
systems, mobile banking apps, and other digital 񯿿nancial tools.

,S[IZIV��MXƅW�EPWS�MQTSVXERX�XS�RSXI�XLEX�WSQI�GPMIRXW�QE]�WXMPP�
TVIJIV�QSVI�XVEHMXMSREP�� MR�TIVWSR�FEROMRK�WIVZMGIW��IWTIGMEPP]�
for more complex transactions or for personalized 񯿿nancial
EHZMGI��-R�EHHMXMSR��XLIVI�EVI�EPWS�GSRGIVRW�EFSYX�XLI�WIGYVMX]�
and privacy of digital 񯿿nancial services, as well as potential
MWWYIW�VIPEXIH�XS�HEXE�TVMZEG]�ERH�G]FIVWIGYVMX]�

Overall, the digitalization of the 񯿿nancial industry is a
GSQTPI\� ERH� QYPXMJEGIXIH� XVIRH�� ERH� GPMIRXWƅ� STMRMSRW� SR�
XLMW� HIZIPSTQIRX� EVI� PMOIP]� XS� ZEV]� HITIRHMRK�SR� E� VERKI�SJ�
factors. Nevertheless, it’s clear that digital 񯿿nancial services
EVI�FIGSQMRK�MRGVIEWMRKP]� MQTSVXERX�ERH�TVIZEPIRX�MR�XSHE]ƅW�
񯿿nancial landscape, and 񯿿nancial institutions will need to
GSRXMRYI� XS� MRRSZEXI�ERH�EHETX� XS�QIIX� XLI� GLERKMRK�RIIHW�
ERH�TVIJIVIRGIW�SJ�XLIMV�GPMIRXW�

-XƅW� FIIR� ��� ]IEVW� WMRGI� ]SY� NSMRIH� MR� &ERKPEHIWL� *MRERGI��
,S[� MW� &ERKPEHIWL� *MRERGI�
HSMRK� MR� XIVQW� SJ� 'SVTSVEXI�
+SZIVRERGI#

&ERKPEHIWL� *MRERGI� MW� HSMRK�
MXW� FYWMRIWW� [MXL� QEMRXEMRMRK�
LMKLIWX� PIZIP� SJ� MRXIKVMX]��
񯿿nancial transparency and with
XLI� WYTTSVX� ERH� KYMHERGI� SJ�
XLI� QSWX� ORS[PIHKIEFPI� ERH�
I\TIVMIRGIH�&SEVH��8LI�GSYRXV]ƅW�
top audit 񯿿rm is working as
our external auditor. Quali񯿿ed
'LEVXIVIH� %GGSYRXERXW� EVI�
[SVOMRK� YRHIV� XLI� -RHITIRHIRX�
8IEQ� JSV� -RXIVREP� %YHMX�� %TEVX�
JVSQ�XLMW��X[S�VEXMRK�EKIRGMIW�EVI�
[SVOMRK�SR�VEXMRKW�MR�&ERKPEHIWL�
*MRERGI�� 3R� XLI� SXLIV� LERH��
[I� LEZI� EPVIEH]� GSRXEGXIH� E�
JSVIMKR�VEXMRK�EKIRG]��,STIJYPP]��
&ERKPEHIWL�*MRERGI�[MPP�FI�VEXIH�
F]�ER]� JSVIMKR� VEXMRK� EKIRG]�EW�
the 񯿿rst 񯿿nancial institution in the country. For these reasons
[I� LEZI� EPVIEH]� EGLMIZIH� 7%*%�� -'&�� -'7&� ERH� 7YWXEMREFPI�
*MRERGI�%[EVH��

;MXL�HMKMXEPM^EXMSR��[LEXƅW�XLI�IJJIGX�SR�IQTPS]IIW#

The digitalization of the 񯿿nancial industry can have both
TSWMXMZI�ERH�RIKEXMZI�IJJIGXW�SR�IQTPS]IIW��HITIRHMRK�SR�XLI�
speci񯿿c circumstances.

3R�XLI�TSWMXMZI�WMHI��HMKMXEPM^EXMSR�GER�GVIEXI�RI[�STTSVXYRMXMIW�
for employees to learn new skills, work more eƾciently, and
MQTVSZI� XLIMV� NSF�WEXMWJEGXMSR��*SV� I\EQTPI��HMKMXEP� XSSPW� GER�
LIPT�EYXSQEXI�VITIXMXMZI�XEWOW��JVIIMRK�YT�IQTPS]IIWƅ�XMQI�XS�
JSGYW�SR�QSVI�WXVEXIKMG�ERH�GVIEXMZI�[SVO��(MKMXEP�TPEXJSVQW�
GER� EPWS� IREFPI� VIQSXI� [SVO� ERH� GSPPEFSVEXMSR�� TVSZMHMRK�
employees with greater ƽexibility and work-life balance.

*YVXLIVQSVI�� HMKMXEPM^EXMSR� GER� GVIEXI� RI[� NSF� VSPIW� ERH�
STTSVXYRMXMIW� JSV� IQTPS]IIW� [MXL� I\TIVXMWI� MR� EVIEW� WYGL�
as data analytics, arti񯿿cial intelligence, and cybersecurity.
As 񯿿nancial institutions adopt new digital technologies and
FYWMRIWW�QSHIPW�� XLI]�QE]�RIIH� XS�LMVI�EHHMXMSREP�WXEJJ�[MXL�
WTIGMEPM^IH�WOMPPW�MR�XLIWI�EVIEW�

,S[IZIV�� XLIVI� EVI� EPWS� TSXIRXMEP� RIKEXMZI� IJJIGXW� SJ�
HMKMXEPM^EXMSR� SR� IQTPS]IIW�� *SV� I\EQTPI�� HMKMXEP� XSSPW� QE]�
PIEH�XS� NSF�HMWTPEGIQIRX��EW�WSQI�XEWOW�FIGSQI�EYXSQEXIH�
ERH�JI[IV�IQTPS]IIW�EVI�RIIHIH� XS�TIVJSVQ�XLIQ��8LMW�GER�
GVIEXI�NSF�MRWIGYVMX]�ERH�VIHYGI�IQTPS]II�QSVEPI�

-R� EHHMXMSR�� XLIVI� QE]� FI� GSRGIVRW� EFSYX� XLI� MQTEGX� SJ�
HMKMXEPM^EXMSR�SR�IQTPS]IIWƅ�[SVO�PMJI�FEPERGI��EW�XLI�EP[E]W�
SR�REXYVI�SJ�HMKMXEP�XIGLRSPSKMIW�GER�GVIEXI�TVIWWYVI�XS�[SVO�
PSRKIV�LSYVW�SV�FI�EZEMPEFPI�SYXWMHI�SJ�VIKYPEV�[SVOMRK�LSYVW��
1SVISZIV��IQTPS]IIW�QE]�RIIH�XS�MRZIWX�XMQI�ERH�VIWSYVGIW�
XS� EGUYMVI� RI[� HMKMXEP� WOMPPW� ERH� EHETX� XS� RI[� HMKMXEP� XSSPW��
[LMGL�GER�FI�WXVIWWJYP�SV�GLEPPIRKMRK�JSV�WSQI�

3ZIVEPP��XLI�IJJIGXW�SJ�HMKMXEPM^EXMSR�SR�IQTPS]IIW�EVI�GSQTPI\�
ERH�QYPXMJEGIXIH��ERH�HITIRH�SR�E�VERKI�SJ�JEGXSVW��WYGL�EW�
the speci񯿿c digital technologies being adopted, the culture
ERH�ZEPYIW�SJ�XLI�SVKERM^EXMSR��ERH�XLI�WOMPPW�ERH�TVIJIVIRGIW�
SJ� MRHMZMHYEP� IQTPS]IIW�� *MRERGMEP� MRWXMXYXMSRW� [MPP� RIIH� XS�
GEVIJYPP]� GSRWMHIV� XLI� TSXIRXMEP� MQTEGXW� SJ� HMKMXEPM^EXMSR� SR�

XLIMV�IQTPS]IIW�ERH�XEOI�WXITW�XS�QMXMKEXI�
ER]�RIKEXMZI�IJJIGXW�[LMPI�QE\MQM^MRK�XLI�
positive bene񯿿ts.

'ER� ]SY� I\TERH� SR� XLI� &ERKPEHIWL�
*MRERGIƅW�MRRSZEXMSR#

&ERKPEHIWL�*MRERGI�GER�WXE]�ELIEH�SJ�XLI�
GYVZI� ERH� HMJJIVIRXMEXI� MXWIPJ� MR� E� LMKLP]�
GSQTIXMXMZI� QEVOIXTPEGI�� &]� HIZIPSTMRK�
RI[� TVSHYGXW� ERH� WIVZMGIW� XLEX� EVI�
XEMPSVIH� XS� XLI� RIIHW� SJ� MXW� GYWXSQIVW�
and the broader 񯿿nancial landscape,
&ERKPEHIWL�*MRERGI�GER�TSWMXMSR�MXWIPJ�JSV�
long-term success in the evolving 񯿿nancial
PERHWGETI�� 7SQI� SJ� SYV� MRRSZEXMSRW� EVI�
LMKLPMKLXIH�FIPS[��

(MKMXEP� TPEXJSVQW�� &ERKPEHIWL� *MRERGI�
MW� MRZIWXMRK� MR� HMKMXEP� TPEXJSVQW� ERH�
XIGLRSPSKMIW� XS� MQTVSZI� XLI� GYWXSQIV�
I\TIVMIRGI� ERH� WXVIEQPMRI� MRXIVREP�
TVSGIWWIW��8LMW� MRGPYHIW�QSFMPI�FEROMRK�

ETTW�� EGGSYRX� QEREKIQIRX� XSSPW�� SRFSEVHMRK� GYWXSQIVW�
XLVSYKL�HMKMXEPP]�

Sustainable 񯿿nance solutions: Bangladesh Finance will
developing innovative sustainable 񯿿nance solutions such as
KVIIR� FSRHW�� WYWXEMREFMPMX]�PMROIH� PSERW�� ERH� WSGMEP� MQTEGX�
MRZIWXQIRX� JYRHW� XS� QIIX� XLI� KVS[MRK� HIQERH� JSV� WSGMEPP]�
VIWTSRWMFPI�MRZIWXMRK�

Collaborations with 񯿿ntech companies: Bangladesh Finance
continuously collaborating with 񯿿ntech companies, NGOs,
Local group of companies to develop innovative 񯿿nancial
TVSHYGXW�ERH�WIVZMGIW�

-RHYWXV]�TEVXRIVWLMTW��&ERKPEHIWL�*MRERGI�MW�MR�E�TVSGIWW�XS�
initiate strategic partnerships with other 񯿿nancial institutions
SV�MRHYWXV]�TPE]IVW�XS�HIZIPST�RI[�TVSHYGXW�ERH�WIVZMGIW�XLEX�
are mutually bene񯿿cial.

'YWXSQIV�GIRXVMG� MRRSZEXMSR�� &ERKPEHIWL� *MRERGI� MW� EP[E]W�
JSGYWIH� SR� HIZIPSTMRK� RI[� TVSHYGXW� ERH� WIVZMGIW� XLEX�
are tailored to the speci񯿿c needs of its customers, such as
customized investment portfolios, personalized 񯿿nancial
planning advice, or new digital tools for managing 񯿿nances.
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;LEX�HSWI�&ERKPEHIWL�*MRERGI�[ERXW�XS�EGLMIZI�MR�XLI�]IEVW�
ELIEH#

&ERKPEHIWL� *MRERGI� MW� [SVOMRK� [MXL� XLVII� QENSV� KSEPW� MR�
QMRH�� 8LMW� MRGPYHIW� QSZMRK� E[E]� JVSQ� XLI� I\MWXMRK� (LEOE�
'LMXXEKSRK�GIRXVMG� MRZIWXQIRX� W]WXIQ� XS� QEVKMREPM^EXMSR��
Second is green or sustainable 񯿿nancing which could help
our position as a leader in sustainable 񯿿nance and attract
GYWXSQIVW� [LS� EVI� MRGVIEWMRKP]� JSGYWIH� SR� IRZMVSRQIRXEP��
social, and governance (ESG) factors. Third is the 񯿿nancing of
women entrepreneurs. Highlighting the special role in 񯿿nancing
women entrepreneurs, Mr. Hamid said, “We are the 񯿿rst to
TVSZMHI�PSERW�YT�XS����PEOL�XEOE�MR�JSYV�HE]W�[MXLSYX�GSPPEXIVEP�
EX�SRP]�JSYV�TIVGIRX�MRXIVIWXƉ�ERH�MX�LEW�EPVIEH]�VIGIMZIH�E�LYKI�
VIWTSRWI��-R�EHHMXMSR�XS�XLIWI�XLVII�QENSV�KSEPW��[I�[SYPH�PMOI�
XS�EGLMIZI�MR�JYXYVI�

&YWMRIWW� KVS[XL�� &ERKPEHIWL� *MRERGI� EP[E]W� JSGYWIH� SR�
I\TERHMRK� MXW� GYWXSQIV� FEWI�� HIZIPSTMRK� RI[� TVSHYGXW� ERH�
WIVZMGIW��ERH�MRGVIEWMRK�MXW�QEVOIX�WLEVI�MR�OI]�WIGXSVW�

(MKMXEP�XVERWJSVQEXMSR��%W�HMKMXEP�XVERWJSVQEXMSR�GSRXMRYIW�XS�
reshape the 񯿿nancial industry, Bangladesh Finance is investing
MR� RI[� HMKMXEP� TPEXJSVQW�� XIGLRSPSKMIW�� ERH� TVSGIWWIW� XS�
MQTVSZI�XLI�GYWXSQIV�I\TIVMIRGI��VIHYGI�GSWXW��ERH�MRGVIEWI�
operational eƾciency.

Financial inclusion: We always focused on expanding 񯿿nancial
MRGPYWMSR�MR�YRHIVWIVZIH�GSQQYRMXMIW�F]�HIZIPSTMRK�MRRSZEXMZI�
񯿿nancial products and services that cater to the needs of low-
MRGSQI�GYWXSQIVW��[SQIR��ERH�SXLIV�QEVKMREPM^IH�KVSYTW�

8EPIRX�HIZIPSTQIRX�� -R�SVHIV� XS�WXE]�GSQTIXMXMZI� MR�E� VETMHP]�
GLERKMRK�MRHYWXV]��&ERKPEHIWL�*MRERGI�QE]�FI�MRZIWXMRK�MR�XLI�
HIZIPSTQIRX�SJ�MXW�IQTPS]IIW�F]�TVSZMHMRK�XVEMRMRK��QIRXSVWLMT��
ERH�SXLIV�TVSJIWWMSREP�HIZIPSTQIRX�STTSVXYRMXMIW�

Overall, 񯿿nancial institutions like Bangladesh Finance aim to
EGLMIZI�E�VERKI�SJ�SFNIGXMZIW�XLEX�EVI�EPMKRIH�[MXL�XLIMV�WXVEXIKMG�
TVMSVMXMIW�� GYWXSQIV� RIIHW�� ERH� FVSEHIV� WSGMIXEP� KSEPW�� &]�
WXE]MRK�JSGYWIH�SR�XLIWI�SFNIGXMZIW�ERH�GSRXMRYEPP]�EHETXMRK�
to the changing 񯿿nancial landscape, Bangladesh Finance can
TSWMXMSR�MXWIPJ�JSV�PSRK�XIVQ�WYGGIWW�ERH�EGLMIZI�MXW�QMWWMSR�SJ�
TVSZMHMRK�ZEPYI�XS�MXW�GYWXSQIVW�ERH�WXEOILSPHIVW�

Con񯿿dence�has� remained� low� since� the�񯿿nancial� crisis� has�
JEGIH� F]� XLI� [SVPH�� ;LEX� MW� &ERKPEHIWL� *MRERGI� HSMRK� XS�
reinforce�con񯿿dence?�

I think by taking the following steps to reinforce con񯿿dence,
&ERKPEHIWL� *MRERGI� GER� LIPT� XS� FYMPH� E� WXVSRKIV� ERH� QSVI�
resilient 񯿿nancial industry that is better able to meet the needs
SJ�MXW�GYWXSQIVW�ERH�WXEOILSPHIVW�

)RLERGMRK� XVERWTEVIRG]�� &ERKPEHIWL� *MRERGI� MW� [SVOMRK� XS�
MRGVIEWI� XVERWTEVIRG]�F]�TVSZMHMRK�GPIEV�ERH�GSQTVILIRWMZI�
information about its 񯿿nancial products and services, as well
EW� MXW�FYWMRIWW�TVEGXMGIW� ERH�TIVJSVQERGI��8LMW�GER�LIPT� XS�
FYMPH�XVYWX�EQSRK�GYWXSQIVW�ERH�WXEOILSPHIVW��ERH�VIHYGI�XLI�
PMOIPMLSSH�SJ�QMWYRHIVWXERHMRKW�SV�QMWGSRGITXMSRW�EFSYX�XLI�
MRWXMXYXMSR�

-QTVSZMRK� VMWO� QEREKIQIRX�� &ERKPEHIWL� *MRERGI� MW�
GSRXMRYSYWP]� JSGYWIH�SR� WXVIRKXLIRMRK� MXW� VMWO�QEREKIQIRX�
GETEFMPMXMIW�� MRGPYHMRK�F]� MHIRXMJ]MRK�ERH�QMXMKEXMRK� TSXIRXMEP�
risks and vulnerabilities in its operations and 񯿿nancial
TVSHYGXW��8LMW�GER�LIPT�XS�IRWYVI�XLI�WEJIX]�ERH�WXEFMPMX]�SJ�XLI�
MRWXMXYXMSR��ERH�VIEWWYVI�GYWXSQIVW�ERH�WXEOILSPHIVW�XLEX�XLIMV�
MRZIWXQIRXW�ERH�EWWIXW�EVI�WIGYVI�

)QTLEWM^MRK�IXLMGEP�TVEGXMGIW��;I�EVI�GSQQMXXIH�XS�TVSQSXMRK�
IXLMGEP� TVEGXMGIW� ERH� FILEZMSVW� EGVSWW� MXW� STIVEXMSRW� ERH�
FYWMRIWW�EGXMZMXMIW��8LMW�GSYPH� MRZSPZI�MQTPIQIRXMRK�VMKSVSYW�
WXERHEVHW� ERH� KYMHIPMRIW� JSV� IQTPS]II� GSRHYGX�� HIZIPSTMRK�
WXVSRK� GSHIW� SJ� IXLMGW� ERH� TVSJIWWMSREP� GSRHYGX�� ERH�
IWXEFPMWLMRK� GPIEV� GLERRIPW� JSV� VITSVXMRK� ERH� EHHVIWWMRK�
IXLMGEP�GSRGIVRW�

-RZIWXMRK� MR�GYWXSQIV�WIVZMGI��&ERKPEHIWL�*MRERGI�MW�EP[E]W�
MRZIWXMRK� MR� GYWXSQIV� WIVZMGI� ERH� WYTTSVX�� MRGPYHMRK� F]�
offering personalized 񯿿nancial advice, providing prompt and
VIWTSRWMZI� WIVZMGI�� ERH� MQTPIQIRXMRK� IJJIGXMZI� GSQTPEMRX�
LERHPMRK� QIGLERMWQW�� 8LMW� GER� LIPT� XS� FYMPH� WXVSRKIV�
relationships with customers and enhance their con񯿿dence in
XLI�MRWXMXYXMSR�

)RKEKMRK� [MXL� WXEOILSPHIVW�� ;I� EGXMZIP]� IRKEKMRK� [MXL�
WXEOILSPHIVW�� MRGPYHMRK�GYWXSQIVW�� VIKYPEXSVW�� MRZIWXSVW��ERH�
XLI� FVSEHIV� GSQQYRMX]�� XS� IRWYVI� XLEX� XLIMV� GSRGIVRW� ERH�
TIVWTIGXMZIW�EVI�LIEVH�ERH�EHHVIWWIH��8LMW�GER�LIPT�XS�FYMPH�
trust and con񯿿dence among these stakeholders, and promote
E�TSWMXMZI�MQEKI�SJ�XLI�MRWXMXYXMSR�
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