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Inbound Call List
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1 01.10.2024 Saiful Bangladesh Finance Details Dhaka Service 01955529930 | Customer satisfied
2 02.19.2024 Ratul Loan Product Details/Personal Loan Dhaka Service 01322840030 | Customer satisfied
3 03.10.2024 Joy Branch number & details Chittagong | Service 01533903032 | Customer satisfied
4 03.10.2024 Muhit Rahman Deposit Product Details Dhaka Service 01670005055 | Customer satisfied
5 06.10.2024 Monjurul Kabir Ahmed Chowdhury | MDS statement Dhaka Service 01847067953 | Customer satisfied
6 08.10.2024 Jahirul Islam Loan Product Details/Business Gazipur Business | 01946209210 | Customer satisfied
7 09.10.2024 Parvez Loan Product Details/Personal Loan Adabor Service 01711698342 | Customer satisfied
8 14.10.2024 Mamun Loan Product Details/Home Loan Dhaka Business | 01730071724 | Customer satisfied
9 15.10.2024 Sakib Loan Product Details/Personal Loan Gulshan Service 01911810725 | Customer satisfied

10 17.10.2024 Mahmudul Hassan Loan Product Details/Business Dhaka Business | 01916471188 | Customer satisfied
11 20.10.2024 | Golam Kibria Branch number & details Dhaka Service 01715256059 | Customer satisfied
12 22.10.2024 Sadia Haque Chowdhury Bangladesh Finance Details Dhaka Business | 01718410648 | Customer satisfied
13 24.10.2024 Khalid Loan Product Details/Business Dhaka Business | 01631615146 | Customer satisfied
14 28.10.2024 S.M Nahid Uddin TDR Details Dhaka Service 01670448273 | Customer satisfied
15 30.10.2024 Mahmudul Hassan Loan Product Details/Personal Loan Dhaka Service 01916471188 | Customer satisfied
16 03.11.2024 Elias Loan Product Details/Business Dhaka Business | 01713481176 | Customer satisfied
17 03.11.2024 Sadia Haque Chowdhury Loan Product Details/Business Dhaka Business | 01718410648 | Customer satisfied
18 04.11.2024 Hasifuzzaman Bangladesh Finance Details Dhaka Business | 01914410050 | Customer satisfied
19 05.11.2024 Sohidul Islam Raju Loan Product Details/Personal Loan Dhaka Service 01711140270 | Customer satisfied
20 07.11.2024 Yasmin Loan Product Details/Personal Loan Dhaka Service 01778798937 | Customer satisfied
21 10.11.2024 Momin Uddin Loan Product Details/Business Chittagong | Business | 01830057367 | Customer satisfied
23 11.11.2024 Md Jillur Rahman Loan Product Details/Business Savar Business | 01672792826 | Customer satisfied
24 12.11.2024 Siyam Loan Product Details/Personal Loan B. Baria Service 01714783761 | Customer satisfied
25 14.11.2024 Shariar Loan Product Details/Business Kollyanpur | Business | 01847274029 | Customer satisfied
26 17.11.2024 Sahidul Imran Khokon Deposit Product Details Dhaka Business | 01725550666 | Customer satisfied
27 18.11.2024 Md Abdul Kashem Bangladesh Finance Details Dhaka Service 01911273505 | Customer satisfied
28 18.11.2024 Dr Sabrina Nowrin Loan Product Details/Personal Loan Dhaka Service 01706613412 | Customer satisfied
29 19.11.2024 Mahmudul Hassan Loan Product Details/Personal Loan Dhaka Service 01958073930 | Customer satisfied
30 20.11.2024 Abu Sayed Munshi Branch number & details Dhaka Service 01913368957 | Customer satisfied
31 21.11.2024 Sanjida Sultana DPS Details & Encashment issue/Retain | Dhaka Service 01672373853 | Customer satisfied
32 24.11.2024 Raju Loan Product Details/Business Dhaka Business | 01711140270 | Customer satisfied




Inbound Call List
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33 24.11.2024 Ovi Bangladesh Finance Details Dhaka Business | 01686900456 | Customer satisfied
34 25.11.2024 Sohel Rana Loan Product Details/Business Dhaka Business | 01300960407 | Customer Satisfied
35 27.11.2024 Moniruzzaman Capital Phone Number Dhaka Business | 01711992824 | Customer Satisfied
36 28.11.2024 Rabbi Loan Product Details/Personal Loan Comilla Service | 01733393216 | Customer Satisfied
37 01.12.2024 Md Sultan Loan Product Details/Business Dhaka Business | 01846407745 | Customer Satisfied
38 02.12.2024 Akib Loan Product Details/Personal Loan Dhaka Service 01672398151 | Customer Satisfied
39 02.12.2024 Tanvir Ahmed Loan Product Details/Business Rangamati | Business | 01815356915 | Customer Satisfied
40 04.12.2024 Mizan Loan Product Details/Business Gulshan Business | 01918663276 | Customer Satisfied
41 05.12.2024 Md Dilshad Sarder Loan Product Details/Business Dhaka Business | 01836052488 | Customer Satisfied
42 08.12.2024 Mostafizur Rahman Share Account Details Dhaka Service 01643939787 | Customer Satisfied
43 09.12.2024 Aslam Loan Product Details/Personal Loan Nowga Business | 01676254940 | Customer Satisfied
44 11.12.2024 Tipu Sultan Loan Product Details/Business Magura Business | 01933459480 | Customer Satisfied
45 12.12.2024 | Ojay Sikdar Capital Product Details Dhaka Service | 01714444768 | Customer Satisfied
46 15.12.2024 | Asif Ali Loan Emi Details Dhaka Business | 01727677721 | Customer Satisfied
47 18.12.2024 Jesmin Akter Loan Product Details/Business Malibagh Business | 01713096002 | Customer Satisfied
48 22.12.2024 Shwnewaz Tarek Loan Product Details/Business Sylhet Business | 01778070630 | Customer Satisfied
49 22.12.2024 | Mr Sukkur Bangladesh Finance Details Dhaka Service | 01890809700 | Customer Satisfied
50 23.12.2024 | Md. Shorab Hossain (Linkon) Bangladesh Finance Details Dhaka Service | 01911392979 | Customer Satisfied
51 24.12.2024 Shihab Ahammed DFS Details Dhaka Service 01707091688 | Customer Satisfied
52 26.12.2024 S.A.M Raduanur Rahman Deposit Product Details Dhaka Service 01926662659 | Customer Satisfied
53 29.12.2024 Mamun Loan Product Details/Business Dhaka Business | 01711923061 | Customer Satisfied
54 31.12.2024 Papon Ali Loan Product Details/Personal Loan Dhaka Service 01847160575 | Customer Satisfied
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Bangladesh Finance limited

EX

BOARD MEMO
To . The Board of Directors (279" Board to be held on October 29, 2024)
From : Human Resources Department
Date . October 29, 2024

Subject : Approval for Integrity Award for the FY2023-2024 [1 (one) month’s basic salary, certificate
and crest] to the award winners.

in response to Bangladesh Bank circular: DFIM Circular no. 03 dated 18 September 2018 and Integrity
Awards (Amendment Policy), 2022, as part of motivating employees to practice Integrity at the workplace,
we have been giving !ntegrity Award since 2018 in each year. DFIM Circular no. 02 dated 18 September
2018 and Integrity Awards (Amendment Policy) 2022, there are three (3) categories of Awards:
3.1 MD to SEVP, 3.2 EVP-TO, 3.3 Other employees like support staff, peon, messenger guard, etc.

In this backdrop, for the FY 2023-2024, we have prepared the award tasks as per above said circular and
the management has taken a decision to nominate below employees as per the category [(3.2 EVP -TO)
& (3.3 other employees like support staff, peon, messenger guard, etc.):

4 Bangladest
™ oA

SL. | Category Employee Details Designation Range | Award

No particular

1 3.2 Mohammad Abu Obayed, Vice President,
Wealth Management, Head Office

2 Amitav Debnath, Vice President, Internal
Control & Compliance, Head Office 01 {One)

3 Muhammad Ibrahim Khalil, Senior Manager, EVP-TO month’s basic
Legal & Corporate Affairs, Head Office salary,

4 Fajlul Bari, Manager, Wealth Management, certificate of
Head Office appreciation

1 33 Uzzal Khalifa, Office Attendant, General Services Other than and a crest for
Department, Head Office categories 3.1 & | each

2 Md Safikul Islam, Office Attendant, General 3.2 empioyees employee.
Services Department, Head Office

A copy of Bangladesh Bank circular, selection criteria, meeting minutes of Integrity award providing
committee are attached herewith for your kind perusal and record.

Placed for kind approvai.

Resolved

“That the approval is hereby accorded for giving Integrity Award for the FY2023-2024 to the above-
mentioned employees.”

M
75@6@7\1 .
Md. Ashekul Arifin Patwary , Md. Kyser Hamid
Acting Head of Human Resources Managing Director & CEO
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EXTRACT OF THE MINUTES OF THE 279™ MEETING OF THE BOARD OF DIRECTORS éF
BANGLADESH FINANCE LIMITED HELD ON 29 OCTOBER 2024

The 279" meeting of the Board of Directors of Bangladesh Finance Limited was held on Tuesday, 29
October 2024 at 03:00 p.m. physically at the Head Office of Bangladesh Finance Limited.

Mr. Manwar Hossain, Chairman of the Board presided over the meeting.

BM 2024- | Approval for Integrity Award for the FY2023-2024 [1 (one) month’s basic salary,
279-15 | certificate and crest to the award winners.

The Board was informed that in response to Bangladesh Bank circular: DFIM Circular no.
03 dated 18 September 2018 and Integrity Awards (Amendment Policy), 2022, as part of
motivating employees to practice to practice integrity at the workplace. As per the
circular, there are three (3) categories of Awards: 3.1 MD to SEVP, 3.2 EVP-TO, 3.3 Other
employees like support staff, peon, messenger guard, etc.

The Board was also informed about the names of the following nominees who have been
nominated following due procedure assessment:

Designati d
SL. Category Employee Details SRnEReD Av\far
No. Range particular
Mohammad Abu Obayed, Vice
1. President Head of Wealth
Management
5 Amitav Debnath, Vice President 01 (One)
’ Group Head of ICC e
3.2 = - EVP-TO month’s basic
Muhammad Ibrahim Khalil, Sr. salary
3. Manuger, < certificate of
Head of Legal & Corporate Affairs appreciation
p Fajlul Bari, Manager and a.crost for
) Sales Team Managsar each
5 Uzzal Khalifa, Office Attendant Otherthan | employee.
: Support Staff Supervisor categories
&b Md Safikul Islam, Office Attendant 3.1&3.2
2. General Services Department. employees

The Board discussed in threadbare on the issue. After discussion, the following resolution
was adopted:

Resolved that:

Approval is hereby accorded for giving Integrity Award for FY 2023-2024 favoring them as
mentioned here in above.

/[Certified True Copy//
For and on behalf of Bangladesh Finance Limited
® Y=

Munshi Abu Naim, FCS
Company Secretary
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